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Getting Started
1. Download Thunderbird — Setup Wizard

In the Address Bar of your internet browser type: www.mozilla.org/en-US/thunderbird
Press the free download button.

Software made to
make email easier.

Thurderiird is a free eman application
tharr s eaay Fo sed wp and cusfariae - and
ir's Isaded weith greal features!
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4. This will download an executable file. Then follow the wizard as per Mozillas instructions:

Start the process by elicking Run.

D s s o e s B
. Windows 7 users, if prompted with the User

_._T e Phandeted fetg L0l
Agccount Control alert, select 'Yes' or - Troe: sppsomes, 11 an
. 5 = T masgr s
Continue’,
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Depending on vour connection speed, the
dewnload may take up to a few minutes. Thanks L

Fin S ypw o
for vour patience... it'l] be wart wait! # oty P o comout o 3 o . s 0k
or your patiencs 11 b2 worth the wait g i e

Click Run to launch the Thunderbird setup 1 e Pt e e

2 wizard.
.

Then, just follow the steps (we've made the
process as painless as possible).

Double-click on the Thunderbird icon

3 whenever you want!
L]
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5. Atthe next screen, enter your name, email address & password:

Mail Account Setup S &

Your pame:  Firs tLast Your name, a5 shown to others
Emai] address:  emod @ e mple com
Password:  Password
[¥] Repnember password

Cancel ] Continue

k. "

6. Then press continue.

o

|
g

Your name:  Arny Washbowm Yiour narme, a5 shown to others
Emai] address:  amyBwebreo.nz
Password: "I'I'!"'ll

4] Remember password |

=
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Change the option to POP3 then press the Manual config button.

Iadl Account Setup L

Your pame:  Amy Washboum Your name, a3 shown to others

Email address:  amy@webz.co.nz
Password: sssssses

[¥] Regernber password

Configuration found by trying commaon server names

IMAP (rernote folders) @ POP3 (keep mail on your cormputer)

Incoming:  POP3, mail.webzco.nz, STARTTLS
Outgomg:  SMTP, mailwebz.co.nz, STARTTLS
Username:  amy

3
£
]
&

Manual Config Settings

In the user name field, enter your email address.

e Depending on whether you want to configure your mail with secure or non-secure settings,

enter the following settings:

Important! Do not enter mail.webz.co.nz — enter mail.yourdomain.co.nz
Note: If port 25 fails (as some ISP’s block port 25), use port 26.

NON-SECURE

-
Mail Account Setup

Your name:  Amy Washbourn

Email address:  amy@webz.co.nz
Paszword: esessssss

Remember password

Configuration found by trying commen server names

Your name, as shown to others

Server hostnarme Part SSL Authentication
Incoming: | POP3 = | mailwebz.co.nz llll} - ] l STARTTLS - l l Mormal password - ]
Outgoing:  SMTP [mail.webz.co.nz - l ll‘i e ] ’ STARTTLS - I ’ Mormal password - ]
Username: amy@webz.co.nz

[ Re-test I [ Create Account
SECURE
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Mail Account Setup e — ﬁ
Your name:  Amy Washbourn . Your name, as shown to others

Email address:  amy®webz.co.nz

Password: eessssss

Remember password

Configuration found by trying common server names

Server hostnarne Part 55L Authentication
Incoming: | POP3 « epi&.rhgé;ceway.com [995 = ] [SSL!TLS - ] [Autudetect - I
Outgoing:  SMTP l epic.rhgateway.com - ] [4&5 - ] [ S5L/TLS - ] [Autodetect - I
Username: amy@webz.co.nzi

Advanced config Re-test Create Account

9. Press the Re-test button to test the connection to the server then press Create Account
10. At the following screen, enter the following location & then press Get Certificate.

NON-SECURE SECURE:
i ™
Add Security Exception -
4 You are about to override how Thunderbird identifies this site. i WBE_
(]
L Legitimate banks, stores, and other public sites will not ask you to do this. Wou are about te override how Thunderbird identifies this site.
_Ser\.:r i !_:‘a Legitimate banks, stores, and other public sites will not ask you to do this.
Location:  epic.rhgateway.com:26 Get Certificate Server
. . Location: RO R LA Get Certificate
Certificate Status
e Certificate Status
— | This site attempts to identify itzelf with invalid information. | .
Checking Information | |_ !lew J
B | Unknown [dentity
|| Attempting to identify the site... ‘
||  Certificate is not trusted, because it hasn't been verified by a recognized authorty.
|
. . I
Permanently store this exception [¥) Perrnanently store this exception
Confirm Security Exception [gcm,mmuw WIMJ [ TR
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11. Confirm Security Exception and then your mailbox will be configured. It may prompt for your
email password. Check the box to remember password and press enter.
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Fulber these mesrages.. <Ctd=Fx

Welcome to Thunderbird!

Mozilla's Thunderbird is all vours - vour
language, vour add-ons, vour email.

Meed belp setting up orusing Thundechind?
» Sending and Receiving Emails
+ Setting up your Email Account

For ofber frequently asked questions, tips and more help, visht
Thunderbird Help Center

Expersence the difference. Thundertird is developed and supported by
Mozilla, a global community working together to make the Internet a

better place for everyone.

= For the latest production information, visit the Thundarbird Home

12. Send a test email to and from your email address to verify your mail is operational.
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2. Account Settings
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If you already have Thunderbird installed, to go back to amend any account settings, go to Tools
in the main menu and then click Account settings. The following screen will appear:

Account Settings

)

4local Folders

Junk Settings
Disk Space
Outgoing Server (SMTP)

[ Account Actions.~ j

Add Mail Account...
Add Other Account...

]

Set as Default

Remove Account

The following is a special account. There are no identities associated with it.

Account Name:  Local Folders

Message Storage
["] Empty Trash on Exit

Local directory:

ChUserssAmytAppData\Roaming\Thunderbird\Profiles\g®

To setup a new email account, click Account Actions at the bottom left and then ‘Add Malil
Account’. This will then guide you through the wizard as per section 1 of this manual.

To edit an account, select from the relevant option in the left menu. For instance, to edit the
SMTP details of an existing account click on Outgoing Server (SMTP). SMTP secure account
settings should look like:

NON-SECURE: SECURE:

[ SMTP Server ﬂ SMTP Server ﬁ
Settings Settings
Description: Description:

Server Mame:  mail.webz.co.nz

Port: 25 Default: 25

Security and Authentication

Connection security: [ MNone - ]

Authentication method: [ Password, transmitt... - ]

User Mame: amy @webz.co.nz

| ok || Cancel |

Server Name:  epic.rhgateway.com

Port: 465 Default: 465

Security and Authentication

[ SSL/TLS - ]

Connection security:

Authentjcation method: ’ MNormal password - l

User Name: amy@webz.co.nz

| ok || cancel |

%
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